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Minutes of the Annual General Shareholders’ Meeting 2017 

Muangthai Leasing Public Company Limited 
 
Date, Time and Venue 

The meeting was convened on Thursday, April 20, 2017 at 10:00 hrs. at Pinklao 2 Meeting room, 9th 
floor, Royal City Hotel, No 800, Borommaratchachonnani Road, Bangkoknoi, Bangplad, Bangkok. 
 
At the start of the meeting 
 Muangthai Leasing Public Company Limited, as of the book closing date to determine the 
Company’s shareholders with the right to attend the annual general shareholders’ mee ting and the right to 
receive dividend, had a paid-up capital of 2,120,000,000 baht representing the total 2,120,000,000 shares 
issued and sold at the price of 1 baht per share. At the start of the meeting, there were total 1,340 
shareholders and proxy holders attending the meeting, comprising 52 shareholders and 1,288 proxy holders, 
collectively accounting for 1,750,069,330 shares or 82.55%, which was over one third of total shares issued 
and sold, thus constituting a quorum as specified under the Company’s Articles of Association. 

Adm. Apichart Pengsritong, Chairman of the Board of Directors and Chairman of Risk Management 
Committee, chaired the meeting and declared the Annual General Shareholders’ Meeting 2017 convened by 
welcoming all shareholders to the Annual General Shareholders’ Meeting 2017 with the following details: 

 The Chairman introduced the Company’s directors and executives who attended the meeting as 
follows: 

 1. Mrs. Kongkeaw Piamduaytham Chairperson of Audit Committee, 
     Member of Corporate Governance Committee, 
     Member of Nomination and Remuneration Committee  

& Independent Director  
2. Mr. Kampol Tatiyakavee Chairman of Corporate Governance Committee, 

     Member of Audit Committee,  
Member of Risk Management Committee & Independent Director 

 3. Mrs. Nongnuch Dawasuwan Member of Audit Committee, 
Member of Nomination and Remuneration Committee & 
Independent Director 
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4. Mr. Chuchat Petaumpai  Chairman of Executive Board, 

     Member of Risk Management Committee, 
     Member of Corporate Governance Committee and Director 
 5. Mrs. Daonapa Petampai Managing Director and Director 

6. Dr. Yodhin Anavil  Chairman of Nomination and Remuneration Committee &  
Independent Director 

 The Board of Directors comprises 7 members and all 7 of them were attending this meeting. 
  
Following were the list of the Company’s Executives who were attending today’s meeting: 
 1. Mr. Surapong Pechaumpai Deputy Managing Director 
 2. Mr. Surat Chayavoradech Assistant Managing Director 
 3. Mr. Parithad Petampai  Assistant Managing Director 
 4. Ms. Duangkhae Songnuy Manager - Debt Collections 
 5. Ms. Vimonrat Nujul  Deputy Manager - Account 
 6. Mr. Niyom Rodnoi   Assistant Manager – Branch Administration 
 7. Mr. Manoch Lertlum   Assistant Manager - Branch Administration 
 8. Mr. Chalerm In-hom  Assistant Manager – Audit 
 9. Ms. Renoo Pomsomboon Assistant Manager – Marketing and Administration 
 10. Ms. Pranee Suyaphol  Assistant Manager – Finance 
 11. Mr. Viroj Loytablert  Assistant Manager – IT 
 12. Mr. Asawin Kruewan  Assistant Manager – IT 
 13. Ms. Somjai Khunnapasut Auditor from EY Office 
 14. Ms. Monthon Onphan  Company Secretary and MC of today’s meeting 
 
 Ms. Monthon Onphan, Company Secretary, explained the procedures of shareholder’s votes 
counting in order to get resolution on each agenda as follows: 

- The Company’s Articles of Association No 41 defines that in the Shareholders’ meeting, every 
shareholder shall be entitled to one vote for each share held by him/her.  In the event that the 
shareholders are related persons in the agenda, those shareholders shall not be entitled for 
voting. 

- For counting the votes in this meeting the following criteria shall be applied. In voting on each 
agenda, the Chairman shall inquire only whether any shareholder wishes to cast a dissenting 
vote or to abstain from voting. In the event there is no shareholder wishing to cast a dissenting  
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vote or to abstain from voting, the agenda shall be considered as unanimously approved. For 
any shareholder wishing to cast a dissenting vote or to abstain from voting, such shareholder is 
requested to identify oneself, to indicate their vote on the ballot received during registration and 
to sign the ballot. A company officer will collect such ballots and deliver to the central vote 
counting unit for the counting of votes and announcement of the result of voting of such agenda. 

- Since shareholders and proxy holders still gradually registered and entered the meeting room, 
the number of shares casted by the attending shareholders and proxy holders shown in the 
voting of each agenda might be varied. 

- The Company shall collect all the signed ballots of each agenda from all the attending 
shareholders and proxy holders at the end of each agenda for future reference. Though the 
voting system to be applied in this meeting is an open voting, not a secret ballot. The purpose of 
collecting the signed ballots is to ensure transparency in voting. 

- If any shareholder or proxy holder wants to make a comment or ask for additional information in 
each agenda, they may speak through the provided microphone, starting by announcing their 
full name and status of being shareholder or proxy holder, then asking a question or making 
comment. This practice will enable to preparation of the minute of meeting to be complete and 
accurate. 

- In case that any shareholders or proxy holders have a question or comment that is not related to 
the discussing agenda, we would like you to raise such question or comment during the related 
agenda or at the last session of this meeting. We would also like you to co-operate by being 
concise and not repeating the question or comment. This will provide everyone an opportunity to 
discuss their idea within the time frame. 

- Additionally, if any shareholders or proxy holders who are foreigners would like to ask questions 
in English, please contact the Company’s officer in charge who will translate your questions into 
Thai. Then our director or executive will answer the question in Thai so that every shareholder in 
this meeting room will have the same understanding. Our officer in charge will simultaneously 
translate the answer for the inquirer. 

- For the purpose of transparency when counting the votes, we would like to invite any 
shareholders who want to volunteer to witness the vote counting. Please identify yourse lf and 
inform your name and surname at the standing microphone so that our staff can lead you to the 
vote counting station in this meeting room. 
Khun Pornpat Chintanawong volunteered to be a representative of shareholders to witness the 
vote counting.        
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The Chairman announced that the meeting may proceed to consider the proposed 8 agenda as the 

following:- 
 
Agenda 1:    To adopt the Minutes of the Extraordinary General Shareholders’ Meeting No. 01/2016 

 The Chairman proposed the Meeting to certify the Minutes of the Annual General Shareholders’ 
Meeting 2016 which was held on 22 April 2016. Copies of the minutes had been sent to shareholders together 
with the invitation letter of this meeting. The Company’s Board of Directors considered that the Minutes was 
accurate and complete and agreed to propose to the Shareholders’ Meeting for approval. 

The Chairman  asked If any shareholders would like to inquire or comment about the first agenda?  As there 
was no shareholder make inquiry or comment, the Chairman asked the meeting to vote for this 
agenda. 

Resolution:  The Meeting approved the Minutes of the Annual General Shareholders’ Meeting 2016 with 
majority votes as follows: 

Remark: When voting for this agenda, there were more 21 shareholders holding 4,989,900 
shares attending the meeting. As a result, total number of the meeting attendees were 1,361 
holding total 1,755,059,230 shares. 

 
Agenda 2: To acknowledge the report on the Company’s operating results in 2016 

The Chairman informed the Meeting that the Company has already submitted its 2016 Annual Report and 
2016 Financial Statements to all shareholders in advance. For this agenda, he assigned Mr. 
Chuchat Petaumpai, Chairman of Executive Board to summarize the Company’s operating 
results to the Meeting as follows: 

 
 

Shareholders No of Shares Percentage (%) 

Approved 1,755,059,230 100.00 

Disapproved 0 0.00 

Abstained 0 0.00 

Total 1,755,059,230 100.00 
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Mr. Chuchat informed the meeting that in 2016 the Company’s total lending amount was 37,717 million baht 

increasing from 20,232 million baht in 2015 or 86.42% increase with the following details. 
- Total balance of loan to customers as at 31 December 2016 was 23,541 million baht increasing 

from 12,630 million baht as at 31 December 2015 or 86.39%, resulting from increasing number 
of customers and the expansion of branch network. In 2016, there were more 724 new 
branches, on top of the existing 940 branches in 2015. Total number of branches became 1,664 
branches. 

 - Lending portfolio in 2016 comprised 
  1. Motorcycle title loan   44.84% 
  2. Car & Agricultural car title loans 37.87% 
  3. Personal loan   4.40% 
  4. Nano-finance   1.92% 
  5. Land deed title loan  10.97% 

- Total Balance of Loan to Customers  As of 31 December 2016, total balance of loan to customer 
was 23,541 million baht, increasing from 12,630 million baht in 2015 which equaled to an 
increase of 86.39%, comprising :-  

  1. Motorcycle title loan   10,555 million baht 
  2. Car & Agricultural car title loans 8,915 million baht 
  3. Personal loan   1,037 million baht 
  4. Nano-finance   451 million baht 
  5. Land deed title loan  2,583 million baht 

- Borrowers’ Quality In 2016, Borrowers with debt aging less than 30 days (1 instalment) 
amounted to 91.49% of total borrowers while 7.44% was Borrowers with debt aging between 31-
90 days (2-3 instalment) and 1.07% was  Non-performing loans. 

- Provision for Doubtful Accounts In 2016, the Company had reserved for doubtful accounts, 645 
million baht or 2.74% of total loan receivables. When comparing to the amount of NPL in 2016, 
the Company’s provision for doubtful accounts were 222% of its NPL. 

- In 2016, the Company and its subsidiary had total income of 4,472 million baht comparing to 
2,559 million baht in 2015, increasing by 74.75%. 

- Total income in 2016 comprised 4,019 million baht of Interest income and Fee of loan services, 
which amounted to 89.88% of total income. Fee and service income, which was income from  
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collection fee and collection service charged to default customers was 9.75% of total income 
while other incomes was 0.37% 

-  Financial Status of the Company and its subsidiary as of 31 December 2016 The Company and 
its subsidiary had total assets of 24,425 million baht, total liabilities of 17,733 million baht and 
total equity of 6,692 million baht.  

-  The Company Group’s comprehensive financial ratio detailed as follows. 
 

Important Financial Ratio  2016 2015 2014 

 Interest Income Ratio (%)  22.84% 22.92% 24.81% 

 Interest Expense Ratio  (%)  2.73% 4.18% 5.98% 

 Interest Spread  (%)  20.11% 18.74% 18.83% 

 Net Profit Margin  (%)  32.74% 32.24% 29.32% 

 Return on Assets  (%)  7.81% 7.55% 7.36% 

 Return on Shareholders’ Equity  (%)  23.72% 15.34% 15.45% 

 Debt to Equity Ratio  (times)   2.65 1.31 0.72 

 NPL (%)  1.07% 0.92% 1.37% 

  

The Chairman asked if any shareholder would like to inquire for additional information or would like the 
Company to clarify any issued regarding this agenda. If yes, please use the provided 
microphones and please inform his/her full name before asking questions. 

 
In this agenda, there were questions and comments from shareholders as follows: 

 Khun Suriyapong Watanasak (Shareholder) inquired and suggested that:- 
First of all, please note that I am impressed with the Company’s operating results which keep better and 

better. I’d like to enquire about NPL of the unsecured loan. Though its portfolio is still small,  what is the NPL 
percentage and how did the Company manage and control them? 

 Mr. Chuchat Petaumpai, Chairman of Executive Board, explained that:- 

With regards to NPL of unsecured loans that was the shareholder’s concern, this loan category included 
Nano-finance and Personal loan. The Company provides these products in accordance with the Bank of 
Thailand’s policy to support people who are in need of fund but have no security. The Company is well aware 
of the related risks and is very cautious with our credit policy. Our credit policy focuses on providing the  
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unsecured loan to existing customers with good payment history. For example, customer who used to borrow 
motorcycle title loan of 20,000 baht and has completed the installment. Then, after 5-10 years, he may want to 
apply for another loan but the value of such motorcycle decreased or depreciated. So such collateral will 
allow him to borrow only 10,000 baht. But with his good payment history, the Company may consider to top -
up 5,000 – 10,000 baht unsecured loan, either nano-finance or personal loan, to this particular customer. In 
summary, the Company will provide unsecured loan to only customers with good payment history. Customers 
with bad credit or default payment history will not be eligible to take unsecured loan. By the way, in 2016 the 
NPL of both types of loan was only 0.6% which was the lowest in the industry. 

 Khun Suriyapong Watanasak (Shareholder) inquired and suggested that:- 
Regarding the Company’s Vision shown on page 20 of the annual report as “We will maintain our 

leadership as No.1 in the motorcycle title loan business nationwide”, I have an opinion that it did not match 
with the Company’s operating results. As the vision focused only on motorcycle loan but in reality the growth 
of both motorcycle title loan and other car loans increased at a relative level. I would like to suggest the Board 
to relook into the Company’s vision to make necessary change since going forwards the Company will 
expand to more new products.   

 Mr. Chuchat Petaumpai, Chairman of Executive Board, explained that:- 

Regarding the shareholder’s comment about the Company’s vision which focuses to be No.1 in the 
motorcycle title loan, the Company is now definitely the number one in the motorcycle loan industry. However, 
since our customer base is larger than other companies in the same business and we have a wide range of 
products i.e car title loan, land title loan, nano-finance and personal loan, it may seem like we are not focusing 
on motorcycle titleloan. Thus, I would take this comment and consider how to adjust our Company’s vision. 

 Khun Suriyapong Watanasak (Shareholder) inquired that:- 
What are the operating results of the Company’s auction centers? 

 Mr. Chuchat Petaumpai, Chairman of Executive Board, explained that:- 
Presently, the Company has 4 auction centers, including Phitsanulok Auction Center, Ayutthaya Auction 

Center, Khon Kaen Auction Center and Chonburi Auction Center. These are not sufficient since we’ve 
expanded into Southern region with a number of new branches. In the future, we may have to open more 
auction centers in Prachuap Khiri Khan province or in Ban Pong district, Ratchaburi province; and also in 
Nakhon Ratchasima for the North-eastern. In general, when branches seize cars and motorcycles and send 
to the auction centers, there are about 50-60 regular customers or agents who will join the auctions. However, 
since most of the seized vehicles are used, their conditions are deteriorated. The Company normally does not  
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make much profits, or even take losses, from selling the auctioned vehicles. Currently the average loss per 
vehicle is around 500 baht per vehicle. 

 Khun Pornpat Chintanawong (Shareholder) inquired that:- 
The Interest Expense Ratio in this year is significantly decreased. What happened? and what is the future 

trend? 

 Mr. Chuchat Petaumpai, Chairman of Executive Board, explained that:- 
Regarding interest expenses, last year the Company has enjoyed the benefits of excess liquidity in the 

market. We got offers from many institutes so we could choose and bargain for the best interest rate and loan 
conditions. We’ve paid interests at a very competitive rate while the interest income remained at the same 
rate.   Therefore, the ratio is decreased significantly. 

 Khun Pornpat Chintanawong (Shareholder) inquired and suggested that:- 
Last year is the first year that the Company officially launched the product of Land Title Deed loan and 

the growth increased by 10%. Did the Company have more risks? And what is the maximum limit of this type 
of loan?  

 Mr. Chuchat Petaumpai, Chairman of Executive Board, explained that:- 
Regarding the land title deed loan, the Company has been very cautious in lending out this type of loan. 

This loan type was originated when our existing customers who were farmers and used to borrow the 
motorcycle title loan or agricultural vehicle loan, were struggling with the crisis of drought or unable to sell 
their rice or did not get money from selling their rice. When they needed the fund to start the new round of 
farming their crops and their only asset left was their land but the Bank’s lending process was too slow, they 
came to our Company and suggested us to offer this type of loan. Therefore, the Company offers this loan 
type only for the land that is used for agricultural purpose. We do not lend out for other types of land piece, 
land in Bangkok, condominium or townhouse. The maximum limit is not more than 200,000 baht per contract. 
Presently the average loan is around 80,000 baht per customer. So I’d like to assure all the shareholders that 
the Company will not give loan to a large project which, in case of default, will impact as the higher NPL. 

 Khun Suriyapong Watanasak (Shareholder) inquired that:- 
About risk factors, please explain the details of the Company’s risks. What are the major risks and what is 

the risk ratio? 

 Mr. Chuchat Petaumpai, Chairman of Executive Board, explained that:- 
The major risk of the Company’s business is the risk of natural disaster like drought or flood. For this 

coming year the drought might not be a problem because the level of water in the dams is quite sufficient. We 
will definitely not be affected by the drought. In the past, about the last 4-5 years ago we used to be affected  
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by the big flood in Ayutthaya province but the problems were only in Ayutthaya area. Last year there was no 
flood. For this year, though we cannot predict about the flood, but considering from the government ’s flood 
prevention efforts, the impact from flood should be minimal. Another risk is related to the drop of agricultural 
product prices. For example, our farmers today are facing the problem of the rice price slump. However, it 
does not directly impact the Company’s performance as there are various types of agricultural products. 
Besides, when facing severe economic crisis, the government would support or pay subsidy to farmers. So 
the Company still gets payment from this group of borrower. Currently there is another risk of what’s 
happening in other countries that we should also consider.  According to the “American First” policy of the 
newly elected U.S. President Donald Trump, the products from Thailand may be banned or less consumed by 
the U.S. That would affect our borrowers who are workers in manufacturing industry. 

 Khun Thidarat Thitapakorn (Proxy’s Holder) inquired that:- 
The reserve in 2016 was increased from 24 million baht to 31 million baht. What is the condition that the 

Company can transfer back the reserves or does the Company have any direction or policy to transfer back 
the reserves? 

 Mr. Chuchat Petaumpai, Chairman of Executive Board, explained that:- 
There are 2 types of legal reserve. The first is (1) Reserve according to the debt aging report. Basically, 

the Company is required to reserve 1% of each customer’s account regardless of the account status. Last 
year we have loaned out over 10,000 million baht so the amount of reserve inevitably increased. Additionally, 
for the accounts with aging over 30 days but not exceed 90 days, the percentage of required reserve 
becomes 2% while for debts with aging over 90 days which are considered NPL, we have to reserve at 100%. 
The second type is (2) General Reserve, which will be mandatory in 2019 according to the Bank of Thailand 
announcement. Once the related law is in effect, the Company may have to set aside some more reserves 
depending on the BOT reserve formula. However the impact will be very slight as the Company has set aside 
our reserves continuously. 

 Khun Hungchai Akkavatsakul (Proxy’s Holder) inquired and suggested that:- 
As a representative from the Thai Shareholder Club, I would like to ask how the Company handles the 

collateral of motorcycle title loan when customers default their payment. Does the Company take legal actions 
or seize the vehicle back? And for the debt outstanding, what are the collection or legal processes? 

 Mr. Chuchat Petaumpai, Chairman of Executive Board, explained that:- 
Regarding the default payment of motorcycle title loan, I’d like to explain the related process in brief. 

When the borrower brings in the motorcycle to use as collateral, the Company will consider the loan amount 
based on the vehicle conditions and its market price. In case the customer fails to pay the installment for a  
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month, our staff will call up to remind him/her. If the default continues for two installments or over 60 days, the 
Company will send our staff to meet with that customer to negotiate the repayment. If customer is unable to 
pay any installments, we will bring back the vehicle. However the customer still has one more month to settle 
the outstanding and take his/her motorcycle back. The seizure process will start when the default is over 3 
months or 90 days, or else the Company will have to set aside 100% reserve due to NPL. Once the collateral 
is seized it will be sell out through our auction center. And the customer’s name will be blacklisted which 
means he/she will not be able to apply for any loan from the Company in the future. 

 Khun Hungchai Akkavatsakul (Proxy’s Holder) inquired and suggested that:- 
I’d also like to support the debenture issuance on the agenda #8. Even though there was news about the 

default of debt instrument of a listed company in the past few months.  That was a problem of only one 
company that issued the debenture with a condition that it could be redeemed at any time. And the problem 
arose when such company did not have enough cash flow to pay for its debenture redemption. For Muangthai 
Leasing, I’d like to compliment the Chairman of Executive Board for your vision in preparing for the 
Company’s growth and would recommend that the debenture issuance should be done quickly. I believe that 
the price of the Company’s stock will continue to increase and the tenure of debenture should be long-term. 
By the way, I’d like to inquire about the ratio of nano-finance and personal loan, which one brings in the most 
profit to the Company? 

 Mr. Chuchat Petaumpai, Chairman of Executive Board, explained that:- 
Regarding the issuance of debenture, your concern is noted and the Company has also planned for long-

term debenture as your recommendation. 
About the return from nano-finance and personal loan, the maximum interest rate that the Bank of 

Thailand allows for nano-finance is 36% comparing to the maximum of 28% for personal loan.  However, the 
rates that the Company currently charges our customer are 29% for nano-finance and 26% for personal loan. 
Our company offers both products in according to the government policy despite the fact that they are 
unsecured lending with higher risk. So the Company is very cautious when approving these loans. 

The Chairman asked If any shareholders would like to inquire or comment about the second agenda?  

  As there is no shareholder want to inquire or comment, the Chairman asked the meeting to 
move to the next agenda. 

  Remark: This agenda is for shareholders to acknowledge so no voting required. 
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Agenda 3  To consider and approve the Company’s Financial Statement for the year ended December 31, 
 2016 

The Chairman reported to the Meeting that according to the Public Limited Company Act B.E 2535 (with 
amendments) section 112 and the Company’s Articles of Association no 55, the Company shall 
prepare annual report and financial statements and income statement to propose to the 
Shareholders’ Meeting for approval. The Board of Directors has considered and agreed to 
recommend the shareholders to approve the Company’s financial statements for the year ended 
December 31, 2016 as they’ve passed the Audit Committee’s review and the auditing of the 
external auditor. The auditor opined that the financial statements of the Company and its 
subsidiary are fairly presented in accordance with the Financial Reporting Standards. The 
Company has sent the financial statements in form of CD Rom together with the invitation of this 
Meeting so that shareholders could review in details. Also, the financial statements are shown in 

the Company’s annual report from page 111 to 165. Thus, the chairman proposed to the 
Meeting to consider and approve accordingly. 

The Chairman asked If any shareholders would like to inquire or comment about the third agenda? 

  As there is no shareholder want to inquire or comment, the Chairman asked the meeting to cast 
their votes for this agenda. 

Resolution:  The Meeting approved the Company’s Financial Statement for the year ended December 31, 
2016 with the majority votes from the attending shareholders with the right to vote with details as 
follows. 
Remark:  When voting for this agenda, there were 67 more shareholders holding 2,689,701 

shares attending the meeting. As a result, total number of the meeting attendees 
was 1,428 persons holding total 1,757,748,931 shares. 

 

Shareholders No of Shares Percentage (%) 

Approved 1,757,748,931 100.00 

Disapproved 0 0.00 

Abstained 0 0.00 

Total 1,757,748,931 100.00 
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Agenda 4 To approve the appropriation of profit and the payment of dividend for the year 2016 

The Chairman  declared to the Meeting that Section 116 of the Public Limited Companies Act B.E. 2535 
requires that a public company shall allocate not less than 5% of its annual net profit, less any 
accumulated losses brought forward (if any), to a reserve account (“ legal reserve”), until this 
account reaches an amount not less than 10% of the registered capital.  

   According to the operating result at the year ended December 31, 2016 the Company 
had total net profit of 1,456,785,509 baht in the separate financial statement. The Board of 
Directors agreed to propose to the shareholders’ meeting to approve the allocation of 
75,000,000 baht or 5% of the net profit to legal reserve; and to approve the payment of dividend 
for the operating results during January 1 - December 31, 2016 at the rate of 0.10 baht per 
share. For shareholders who held 2,120,000,000 ordinary shares, total dividend to be paid was 
212,000,000 baht or 14.55% of total net profit in 2016. The record date for determining the 
shareholders who have the right to receive the dividend payment shall be April 28, 2017 and the 
share registration book shall be closed on May 2, 2017 for the purpose of compiling the list of 
shareholders in accordance with Section 225 of the Securities and Exchange Act B.E. 2535 
(amended B.E. 2551) and the dividend payment date shall be May 15, 2017. 

 
In this agenda, there were questions and comments from shareholders as follows: 

 Khun Suriyapong Watanasak (Shareholder) inquired and suggested that:- 
Regarding the allocation of profit for dividend payment which is much lower from last year, 14.55% 

comparing to 51% in 2016, which equals to 0.10 baht per share comparing to last year’s 0.20 baht per share, 
please clarify the reasons. Since the Company’s performance improved significantly, why shareholders 
earned less?  

 Mr. Chuchat Petaumpai, Chairman of Executive Board, explained that:- 

       As the Company’s plan to expand our business aggressively in the coming year, that means the 
Company will need to acquire more fund.  According to the policy of our creditors, the Company can get loan 
for the maximum amount of 4 times of our capital plus retained earnings. Presently, due to our fast  growing 
business, the ratio of our loan has reached 2.7 times. Last year our business has grown for 80% and this year 
we aim to grow for 50% or more, depending on the market situation. If the Company decided to pay dividend 
at the same rate as last year, we will need to ask shareholders for capital increase because our based capital 
will not be sufficient. Therefore we decided to pay less amount of dividend in order to increase the retained 
earning so that we can take more loans from our creditor to serve our future business expansion.  Actually if  
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we aim to grow only 20-30%, we do not have any problems paying dividend at the same rate as last year. I 
hope this explain why we pay a little less dividend this year.  

The Chairman asked If any shareholders would like to inquire or comment about the fourth agenda? 

  As there is no shareholder inquire or comment, the Chairman asked the meeting to cast their 
votes for this agenda. 

Resolution:    The Meeting approved the appropriation of profit and the payment of dividend for the year 2016 
with the majority votes from the attending shareholders with the right to vote with details as 
follows. 

 

Shareholders No of Shares Percentage (%) 

Approved 1,733,411,531 98.62 

Disapproved 24,337,400 1.38 

Abstained 0 0.00 

Total 1,757,748,931 100.00 

Remark: Total number of the meeting attendees was 1,428 persons holding total 
1,757,748,931 shares. 
 

Agenda 5          To consider and approve the appointment of directors to replace the retiring directors 

The Chairman    announced to the Meeting that, for this agenda, as the Chairman of Nomination and  
Remuneration Committee is one of the retiring directors so he assigned Mrs. Kongkaew 
Piamduaytham, Chairperson of Audit Committee to present details of this agenda to the 
Meeting. 

Mrs. Kongkaew   informed the meeting that according to No 18 of the Company’s Articles of Association,  
one-third, or the closest number of one-third, of the members of the Board shall be retired 
on every Annual General Meeting. The directors whose tenures were expired in the 2017 
Annual General Meeting were:- 
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        1. Dr. Yodhin Anavil  Chairman of Nomination and Remuneration Committee / 
Independent Director 

       2. Mr. Kampol Tatiyakavee  Chairman of Corporate Governance Committee / 
     Member of Audit Committee / Member of Risk  

       Management Committee / Independent Director 
 

 To adhere to the principles of corporate governance, both retiring directors were invited 
to leave the meeting room as they were considered stakeholders, until the consideration of 
agenda was completed. And she asked both of them back into the meeting room after the 
meeting reached resolution of this agenda.  
 Profiles of both directors were shown in the attached documents (Attachment 3) of the 
AGM invitation, page 34-37, which were sent to all shareholders in advance. The Company’s 
Board of Directors has considered the criteria and policy for nomination, the structure of the 
Board of Directors as well as the qualifications of each individual director. It was agreed that 
both directors, who would be due to retire by rotation, were knowledgeable, competent and 
having experiences in related businesses which would help the Board to steer the 
Company’s management and operations successfully. Therefore,  the Board agreed to 
propose the meeting to re-elect both directors back to their office for another term. 
 

Mrs. Kongkaew   asked if any shareholders would like to inquire or comment about the fifth agenda. 

As there was no shareholder wanting to inquire or comment, Khun Kongkaew asked the 
meeting to vote for this agenda. 

And to adhere to the principles of corporate governance, the Chairman asked shareholders 
to vote in the provided ballot separately for each retiring director. 
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Resolution:    The Meeting approved the appointment of each retiring director with the majority votes from the 
attending shareholders with the right to vote with details as follows. 

  1.  Dr. Yodhin Anavil     (to be the Company’s director for another term)  

Shareholders No of Shares Percentage (%) 

Approved 1,757,348,931 99.98 

Disapproved 0 0 

Abstained 400,000 0.02 

Total 1,757,748,931 100.00 

 

2.  Mr. Kampol Tatiyakavee    (to be the Company’s director for another term) 

Shareholders No of Shares Percentage (%) 

Approved 1,756,799,231  99.95 

Disapproved 149,700 0.01 

Abstained 800,000 0.04 

Total 1,757,748,931 100.00 

 

Agenda 6 To approve the directors’ remuneration for the year 2017 

The Chairman announced to the Meeting that the Board of Directors agreed to propose to the Shareholders’ 
Meeting to approve the directors’ remuneration for the year 2017. 

For details of this agenda, he would like to assign Dr. Yodhin Anavil, Chairman of Nomination 
and Remuneration Committee, to present to the Meeting. 

Mr. Yodhin   The Company’s Nomination and Remuneration Committee has reviewed the remuneration of 
directors and members of sub-committees in 2017 by considering the responsibilities and the 
performance of the Board of Directors and other sub-committees as well as the information 
shown in the survey of director’s remunerations in other companies, with relative size and 
services provided, within the same industry. It was found that the Company’s remuneration paid  
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was at the same rate with the average rate. Therefore, the Board has considered and agreed to 
propose to the shareholders’ meeting to approve the 2017 directors’ remuneration with the total 
amount not over 8,000,000 baht as per details below.       

(1)     Remuneration of the Board of Directors 
Meeting Fee     Chairman of the Board   60,000  baht per session 
                                       Director    40,000  baht per session 

     The rate increased from the past year for 10,000 baht per session. 

-    Remuneration of Audit Committee: 

Meeting Fee     Chairperson of the Committee   30,000  baht per session 
                                        Member of Audit Committee  25,000  baht per sessio 

-    Remuneration of other Committees i.e. Nomination & Remuneration Committee, Corporate 
Governance Committee and Risk Management Committee 
Meeting Fee     Chairperson of the Committee   30,000  baht per session 
                                        Member of the Committee                 25,000  baht per session 
Remark:  All above remunerations were the same rate as the previous year. 
 

(2)      Annual Bonus Chairman of the Board    600,000  baht  
                                       Directors       400,000  baht per person 

     Remark:  The rate was increased from the previous year as follows: 

• Chairman of the Board   200,000  baht  
• Directors       100,000  baht per person 

 
In this agenda, there was a question from shareholder as follows: 

 Khun Suriyapong Watanasak (Shareholder) inquired and suggested that:- 
Please briefly explain the comparison of director remuneration payment in 2016 and 2017. What is the 

overall payment and how much does it increase each year? 

 Mr. Yodhin Anavil, Chairman of Nomination and Remuneration Committee, explained that:- 
        In 2016, the Company has asked the AGM meeting to approve 7,000,000 baht as a budget but we 
actually spent less than that. Total meeting allowance was about 3,000,000 baht and bonus payment was 
according to the Company’s performance, which significantly increased. On average, we’ve spent slightly 
more than the previous year; and the left budget was transferred back to the Company’s account. For 2017, 
we ask for the budget of 8,000,000 baht as we forecast that there will be more frequent meetings due to our  
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business plan to acquire more loans from financial institutes. By the way, please note that the rate of  meeting 
allowance is not increased while the rate of annual bonus is adjusted based on the consideration of business 
performance each year. 

The Chairman asked If any shareholders would like to inquire or comment about the sixth agenda.  

  As there is no shareholder making any inquiry or comment, the Chairman asked the meeting to 
cast their votes for this agenda. 

Resolution:  The Meeting approved the agenda with the number of votes not less than two-third of the total 
votes of shareholders attending the meeting, in accordance with Section 90 of the Public 
Limited Company Act B.E.2535 stipulating that the remuneration of directors shall be 
determined by the resolution from the shareholders’ meeting, with following details. 

 

Shareholders No of Shares Percentage (%) 

Approved 1,757,748,931  100.00 

Disapproved 0 0 

Abstained 0 0 

Total 1,757,748,931 100.00 

 
Remark: Total number of the meeting attendees was 1,428 persons holding total 
1,757,748,931shares. 

 

Agenda 7 To approve the appointment of the auditors and their remuneration for the year 2017 

The Chairman announced to the Meeting that Section 120 of the Public Limited Companies Act B.E.2535 
stipulated that the annual general meeting of shareholders shall appoint the Company’s auditors 
and determine their remuneration each year. The Audit Committee has considered the external 
auditor for the year 2017 and proposed to the Board of Directors to propose the shareholders’ 
meeting. 

For details of this agenda, he would like to assign Mrs. Kongkeaw Piamduaytham, Chairperson 
of Audit Committee, to present to the Meeting. 
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Mrs. Kongkeaw   The Board of Directors, after considering the Audit Committee’s screening result, agreed to 
propose to the shareholders’ meeting to approve the appointment of auditors from EY Office to 
be the Company’s auditor for 2017.  EY Office has a satisfactory performance in auditing and is 
a well-known company locally and internationally with availability of high caliber staff and 
adequate audit fee. Moreover, EY Office has no relationship or any stake in the Company/its 
subsidiary/management/major shareholders or related persons. 

 It was agreed to propose to the Annual General Shareholders ’ Meeting to approve the 
appointment of EY Office, with the following auditor name list, to be the Company’s auditor for 
2017. 

  1) Ms. Ratana Jala       Certified Public Accountant Registration No 3734   
2) Ms. Somjai Khunapasut     Certified Public Accountant Registration No 4499  
3) Ms. Rutchada Yongsawatwanich  Certified Public Accountant Registration No 4951  

 With the condition that either one of the above auditors shall be empowered to audit and 
provide comments to the Company and its subsidiary’s financial statements; and will receive the 
annual auditor’s fee of  3,530,000 baht exclusive of other expenses, with following details. 

Auditor’s Fee of Muangthai Leasing Public Company Limited 
Amount : Baht     

Details 2017 2016 Change 

Fee of Financial Statement Review for    

 - 1st Quarter ending 31 March 2017 600,000 550,000 50,000 

 - 2nd Quarter ending 30 June 2017 600,000 550,000 50,000 

 - 3rd Quarter ending 30 September 2017 600,000 550,000 50,000 

Yearly Audit Fee for Financial Statement ending 31 December 2017 1,550,000 1,350,000 200,000 

Total 3,350,000 3,000,000 350,000 
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Auditor’s Fee of Muangthai Insurance Broker Company Limited (The Subsidiary) 

Amount : Baht 

Details 2017 2016 Change 

Fee of Financial Statement Review for    

 - 1st Quarter ending 31 March 2017 20,000 20,000 - 

 - 2nd Quarter ending 30 June 2017 20,000 20,000 - 

 - 3rd Quarter ending 30 September 2017 20,000 20,000 - 

Yearly Audit Fee for Financial Statement ending 31 December 2017 120,000 120,000 - 

Total 180,000 180,000 - 

 

The Chairman asked If any shareholders would like to inquire or comment about the seventh agenda.  

  As there was no shareholder wanting to inquire or comment, the Chairman asked the meeting to 
cast their votes for this agenda. 

Resolution:  The Meeting approved the appointment of EY Office to be the Company’s auditor for 2017 with 
annual auditor fee of 3,530,000 baht as proposed and properly screened by the Audit 
Committee and the Board of Directors. The agenda was approved with the majority votes from 
the attending shareholders with the right to vote with details as follows. 

  

Shareholders No of Shares Percentage (%) 

Approved 1,730,553,831  98.45 

Disapproved 27,195,100 1.55 

Abstained 0 0 

Total 1,757,748,931 100.00 

 
Remark: Total number of the meeting attendees was 1,428 persons holding total 
1,757,748,931shares. 
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Agenda 8 To consider and approve the issuance and offering of Debentures 

The Chairman informed the meeting that in order to support the business expansion and increase the 
financial liquidity of the Company, the Board viewed that the issuance and offering of 
Debentures, as a source of fund, would be another flexible alternative. The amount of fund can 
be determined according to the need of the Company. Therefore, the Board agreed to 
recommend the AGM meeting to approve the issuance and offering of debentures with the 
following details.     

Type : Debentures which can be secured or unsecured, or unsubordinated, or short-term 
debentures, with or without debenture holders’ registration, with or without debenture 
holders' representative, subject to the market conditions at the time of issuance and offering 
of the relevant debentures. 

Amount:  The principal amount of the debentures will not exceed Baht 20,000 million or the equivalent 
amount, to be issued and offered in one or more tranches, at one time or multiple times; and 
the Company is able to issue additional debentures in case of redemption or repurchasing 
of the issued debentures within the approved amount (Revolving Basis). 

Currency: Thai Baht and/or the equivalent amount in other currencies 
Interest:  Subject to the prevailing market conditions at the time of issue and offering. 
Maturity: Not exceeding 5 years 
Offering:  To be offered in one or more tranches at one time or multiple times and/or in a project or 

revolving basis to general public and/or specific investors locally and/or aboard and/or local 
institutional investors and/or foreign institutional investors and/or high net worth investors 
according to the announcement of the Security Exchange Commission and/or the Capital 
Market Supervisory Board and/or other relevant regulations that is currently practiced in the 
time of issuance. 

 
It is also proposed to the AGM meeting to approve the granting of authority to the Board of Directors 

to determine the terms and conditions relating to the issuance and offering of the debentures such as type of 
debentures, number of debentures issued in each trench, subscription period, method of allotment, method 
of offering, offering value, interest rate, etc.; and to entrust a person to participate in the negotiation, to sign 
off all related contracts and documents, to proceed with other acts and conducts relating to the Company’s 
debentures as deemed necessary and appropriate as well as to delegate power to a person or group of 
persons to undertake the same. 
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The Chairman asked If any shareholders would like to make any inquiries or comments.  

  As there was no shareholder wanting to inquire or comment, the Chairman asked the meeting to 
cast their votes for this agenda. 

Resolution:  The Meeting approved the issuance and offering of debentures with the number of votes not less 
than three-fourth (3/4) of the total votes of shareholders attending the meeting with the right to 
vote with following details. 

  

Shareholders No of Shares Percentage (%) 

Approved 1,731,584,531  98.51 

Disapproved 26,164,400 1.49 

Abstained 0 0 

Total 1,757,748,931 100.00 

 
Remark: Total number of the meeting attendees was 1,428 holding 1,757,748,931 shares. 

 

Agenda 9 To consider and approve the adding Company’s Objective and the amendment of the 
Company’s Memorandum of Association 

The Chairman  For this agenda, he assigned Mr. Chuchat Petaumpai, Chairman of Executive Board to 
present to the Meeting. 

Mr. Chuchat  In order to provide a more convenient service to our customer while generating additional 
revenue to the Company, the Board viewed that we should provide a service point for 
receiving payments of public utilities. When our customers visit our branch offices to pay 
their monthly installment, they can pay other monthly bills of public utilities at the same time. 
This service will make their life easier with less time spent to commute to other pay points. 
Therefore, to enable the Company to provide such service, we will need to amend the 
Company’s Objective and the Memorandum of Association by adding the following clause, 
“To operate the business of payment services for product purchase, utilities payments and 
other bill payments; as well as to provide consultation service in planning and 
implementation of such payment services.”  
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In this agenda, there was a question and comment from a shareholder as follows. 

 Khun Suriyapong Watanasak (Shareholder) inquired and suggested that:- 
This payment business is very interesting. I think it is necessary and I’d like to support the idea. My 

question is how the Company will implement it. Will it be a cash collection or will it be on-line service? If it will 
be on-line service, the Company may need to make a big investment in order to cope with the market 
competition. Please clarify the management’s view point. 

 Mrs. Daonapa Petampai, Managing Director, explained that:- 
Initially, the Company has directly contact the Electricity Authorities and the Waterworks Authorities and 

found that to be their direct payment representative required a lot of processes and a large amount of security 
deposits. Such investments might not worth the returns. Therefore, we’ve explored other solutions through the 
companies which provide payment services. Currently we’ve contacted 2 service providers, M -Pay by AIS 
and Forth Smart Service. System testing is under way and there is no additional investment required. When 
offering the service to our customers, the Company will get revenue in form of commission from the main 
service providers. 

The Chairman asked If any shareholders would like to make any inquiries or comments for agenda #9. 

  As there was no shareholder wanting to inquire or comment, the Chairman asked the meeting to 
cast their votes for this agenda. 

Resolution:  The Meeting approved the adding Company’s Objective and the amendment in the 
Memorandum of Association with the number of votes not less than three-fourth (3/4) of the total 
votes of shareholders  attending the meeting with the right to vote with following details. 

  

Shareholders No of Shares Percentage (%) 

Approved 1,757,749,021  100.00 

Disapproved 0 0 

Abstained 0 0 

Total 1,757,749.021 100.00 

Remark: In this agenda, there was one more shareholder with 90 shares attending the 
meeting so total number of the meeting attendees was 1,429 holding 1,757,749,021 
shares. 
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Agenda 10 To consider other topics 

The Chairman  invited shareholders to propose to the Meeting any suggestions or recommendations. 

In this agenda, there were questions and comments from shareholders as follows. 

 Khun Pornpat Chintanawong (Shareholder) inquired that:- 
Please explain the overall picture of business management. When there are more competitors in the 

market, will that affect the Company’s interest income or not? 

 Mr. Chuchat Petaumpai, Chairman of Executive Board, explained that:- 
Presently among the Non-Bank businesses, there are 2 types of service provider. One is the listed 

companies which operate their business openly. There is no impact from this group as we can get the 
information about their business through the information disclosure to the public. The other is those who 
operate locally in each district, each province. The number of them is huge. In each province, there may be 
about 20 of them; or in a small district there may be about 4 service providers. They are the owner of jewelry 
shop, gold shop or motorcycle dealer/agent in those local communities. When customers already bought and 
paid for a motorcycle, but one day they may in need of cash. They can go to those local shops and place the 
title of their motorcycle as collateral for a loan. Therefore, we are not worried about competitors who are listed 
companies as we can compare our performance with them such as the annual growth, the number of 
branches, while we have no information about the massive local competitors. However, since they operate as 
entrepreneur, interest rate charged normally is much higher than our company. So they can be both “pro” and 
“con”. As a “con”, they make the competition harder. When the Company first entered such market, it took us 
more time to attract new customers. For example, when we opened new branches in the South, with the 
existing local competitors, we needed to put in a lot of effort and time to get the expected market share. For 
the “pro” side, when there are a lot of competitions, it helps prevent new player, especially the big one, to 
enter the market since the competition makes the business less attractive. By the way, the Company has 
operated this business for a long time. With our experience, we have no concern about the competitors. It is 
also proved by our 80% growth that we can draw more new customers from our competitors due to our ability 
to compete is higher than those local competitors. Considering the overall picture, despite the number of 
competitors or the new player in the market, we are confident that with our increasing number of branches 
and our professional team, we are well prepared to cope with market competitions. 

 Khun Pornpat Chintanawong (Shareholder) inquired that:- 
Presently, technology plays an important role in financial business. Some companies start to offer the 

service of “year to year lending” or “on-line application”. Does the Company have a plan to implement any of 
these hi-tech services? And will there be any impacts on the Company’s business performance? 
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 Mr. Chuchat Petaumpai, Chairman of Executive Board, explained that:- 
Regarding Fin-tech (Finance Technology) or the loan service through on-line application, everyone is 

talking about it and the Bank of Thailand is working on the regulations to control the related business 
operations. The service is more applicable to non-secured lending rather than secured lending, which is our 
company’s main product. For secured lending, we need to have branches where customers can contact and 
show us their collateral which may be motorcycle, car or tractor. Also we need to have branches to receive 
monthly installment from nearby customers. New branch opening is still needed for our business. Regarding 
the new trend of Fin-tech or on-line application, the Company is well-aware and is developing new software 
program to serve the customer group of factory workers. This program will enable the Company to serve 
customers who cannot come to our branches. Once they are already our customers and need revolving credit 
line, they will be able to send the loan application on-line anytime. The Company will process the application 
based on their credit history with us. Once the application is approved, we will make appointment for such 
customer to bring in the collateral to our branch and take the loan at the same time. This new process will be 
much more convenient for the target group of factory workers.  

 Khun Thitat Amaritwarin (Shareholder) inquired that:- 
What is the target of the Company’s business growth in 2017? 

 Mr. Chuchat Petaumpai, Chairman of Executive Board, explained that:- 
Last year the Company business grew for 80% and this year we target to grow for 50% more. It means 

new loan should increase 50% more than the previous year, so the outstanding receivables will grow for 50% 
as well as the earnings. 

 Khun Thitat Amaritwarin (Shareholder) inquired that:- 
Regarding the issuance of debenture, what will be the interest rate? When will it be issued? What  is the 

plan? 

 Mr. Parithad Petampai, Assistant Managing Director, explained that:- 
The interest rate will depend on the market condition at the time of issuance and offering. The soonest 

that we can issue is by the end of May 2017 and the planned amount is between 4,000-5,000 million baht. 

 

 Khun Thitat Amaritwarin (Shareholder) inquired that:- 
At present, what is the interest rate in the market? 
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 Mr. Parithad Petampai, Assistant Managing Director, explained that:- 
Referring to the TRIS Rating, our Company will get the good rating when comparing to other companies 

in the same group of BBB rating. At present, the interest is between 4.00-4.50% per year for debenture with 
maturity less than 3 years. However, another factor to be considered is the market situation during the end of 
May 2017. How many companies with the same rating will issue and offer their debentures? If during such 
period there are a lot of debentures launched in the market, the interest rate will be high. That means the 
Company will have to offer higher interest rate. But if there is only a few companies, we will able to offer a 
better rate. In summary, the interest rate will depend on the market conditions at the time of debenture 
issuance and offering. 

 Khun Thitat Amaritwarin (Shareholder) inquired that:- 
Regarding utilities payment service, when will we start providing the service? What is the implementation 

plan? And how will we charge or how much will we get paid from the mentioned 2 service providers? 

 Mr. Parithad Petampai, Assistant Managing Director, explained that:- 
Presently we’re testing the system with both companies. According to the process, when customers 

make payment through our branches, we will receive a part of the profit the service providers get, in the form 
of commission. 

 Khun Thitat Amaritwarin (Shareholder) inquired that:- 
Will there be additional expenses for the system implementation? 

 Mr. Parithad Petampai, Assistant Managing Director, explained that:- 

There will be no additional expenses as the Company already opens branches to serve our customers, 
which is already a fixed cost. Therefore, there will be no additional expenses. 

 Khun Suriyapong Watanasak (Shareholder) inquired and suggested that:- 
Regarding the branch administration and its network expansion of more 500 branches, please advise the 

information about the fixed cost and ability cost per year of each branch. How many staff do we have in each 
branch? What are the risk control measures at branch level? 

 Mr. Chuchat Petaumpai, Chairman of Executive Board, explained that:- 
For expansion of branch network in 2017, we aim to open more 600 branches. There will be 3 types of 

branch; full branch located in the main province, sub branch in the district (amphoe) area and service center 
located in sub district (tambol) area. In service center there will be only 1-2 staff, 2-3 staff in sub-branch and 
6-7 staff in full branch. Major costs include the rental fee of the building and its decoration. For full branch, 
there will be an additional cost of one car. Total costs for a full branch is approximately 1 million baht. Since  



 
 

 Muangthai Leasing Public  Company Limited 
32/1 Charan-sanitwong Road, Bangor, Bangplad, Bangkok 10700  Tel. 02-8801033 Fax 02-8801733 

26 

 
the plan of new branches opening is not all for full branch, total costs will not be too high. About the risk of 
cash control at branch level, the Company has over 25 years of experience. We’ve sufficient control system to 
monitor and re-check. We’ve also practices the cross functional controls and sampling audit to detect and 
prevent any fraud attempts. Our control measures are very strict and reliable. With over 25 year experience, 
I’d like to reassure to all shareholders that the Company has proper and adequate internal audit and fraud 
prevention practices in place. 

 Khun Wasan Charoenthogntrakul (Shareholder) inquired and suggested that:- 
Will the Company’s business reach the point of saturation or slow-down phase? 

 Mr. Chuchat Petaumpai, Chairman of Executive Board, explained that:- 
It will be difficult to define the growth cycle of our business. The long-term picture is hard to predict 

because changes in today’s business environment happen very fast. So we can discuss only a three -year 
plan. We forecast that within the next three years the growth of 30-50% is feasible. In the North Eastern 
region, we’ve expanded to the region only for a few years. There are still more opportunities in provinces 
nearby Mekong river such as Mukdahan and Nakhon Phanom. In the South, we’ve been there only less than 2 
years with branches only in big provinces, but still not in large districts. In Bangkok, we only have 40-50 
branches while we should open approximately more 100 branches to serve the potential markets. That is how 
we look at our future opportunities or the potential growth of our business. 

 Khun Saengchan Preechayuthsilp (Shareholder) inquired and suggested that:- 
Please share the result of the Company’s Road Show aboard. How did the foreign investors show an 

interest in the Company? Did the objective of the Road Show aim to increase the Free Float? How was the 
result? 

 Mr. Chuchat Petaumpai, Chairman of Executive Board, explained that:- 
The Company has been invited to be on the Road Show aboard for many times, mostly in Hong Kong and 

Singapore. Please note that all related expenses i.e. airfare, accommodation, meals were charged to my 
personal account. I have not claimed for any expenses from the Company. During the Road Show, we’ve 
been in the meeting with clients for 7-8 times each day. When meeting with foreign investors, I’ve observed 
changes in the past 3 years. We have been invited more often and have received more attentions. The ratio of 
foreign shareholders, investors or funds has increased continually, which reflects that they are impressed and 
trust in our company. Presently the ratio of foreign funds holding MTLS shares is about 8% and investors 4%. 
In short, the results of Road Show aboard have always been positive. 
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 Khun Thidarat Thitapakorn (Proxy holder) inquired and suggested that:- 
What are the Company’s strategies to attract new customers? 

 Mr. Chuchat Petaumpai, Chairman of Executive Board, explained that:- 
  First is the branch network expansion. At year end of 2016, we have 1,900 branches. Today we’ve 

1,900 branches and by the end of this year (2017) we will have 2,200 branches. Then, how can we attract 
new customers to our branch?  At first it would be difficult for customer to choose and differentiate our 
company from our competitors.  The branches are closed by while the poster and advertisement are same; 
cheap interest rate, good services, fast approved, friendly staff, etc. Our new customers mostly realize the 
differences after they have started using our services and made installments for a few months. By then, when 
they have chances to discuss with their neighbors, they can compare and realize the actual interest rate, 
differences of services, collection fee, etc. Once the customers trust in our company, they will return to use 
our service more and start the “words of mouth”, which brings more businesses to the Company. In summary, 
our strategy is to provide service excellence and impress each and every customer with our services.  

 Khun Thidarat Thitapakorn (Proxy holder) inquired that:- 
Since the Company is handling more and more customer’s accounts, is the Company’s accounting 

system stable enough? 

 Mr. Chuchat Petaumpai, Chairman of Executive Board, explained that:- 
Currently the Company is using SAP Accounting System, which is an international standard system. 

 Khun Thidarat Thitapakorn (Proxy holder) inquired that:- 
As today there are a lot of foreign workers in our labor market, does the Company provide loans to 

foreign workers? 

 Mr. Chuchat Petaumpai, Chairman of Executive Board, explained that:- 
We’ve received some requests from foreign workers. But since they canno t register to own the vehicle, 

we cannot offer a loan to them. 

 Khun Anucha Tantimat (Shareholder) inquired that:- 
Regarding the news about robbery at one of our branches, what are the Company’s policy and measures 

to prevent such incidents? 

 Mr. Chuchat Petaumpai, Chairman of Executive Board, explained that:- 
The news is about the robbery at our Kamphaeng Phet branch recently before the period of Songkran 

holiday. In practice, branches will keep a limited amount of cash. Generally it will be only cash received from 
customer’s monthly payment and most of them will be used for lending out of new loan each day. On the day  
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of robbery, there was higher amount of cash because there was one customer pay-off his car loan. On a 
normal day, we always balance out incoming and outgoing cash in all branches. 

The Chairman asked If any shareholders would like to inquire or comment any further?  

 As there is no shareholder wanting to inquire or comment, the Chairman asked the Company 
Secretary to summarize the number of shareholders who attended the Meeting. 
 
        Khun Monthon Orn-phan, the Company Secretary, reported the summary of shareholders who 
attending the Annual General Shareholders’ Meeting 2017 with following details: 
        Attend by themselves       57  persons Number of shares holding   1,449,802,432  shares 
        Proxy holders 1,372  persons Number of shares holding       307,946,589  shares 
  Total  1,429  persons Number of shares holding   1,757,749,021  shares 
      Equals to 82.91% 

 
 In order to comply with the principle of good governance and for the purpose of future review of the 
voting, the Company shall collect all the signed ballots from all shareholders and proxy holders who attend 
the Meeting today. Please submit your ballots to the Company ’s officers at the front door. 
 
 The Chairman announced the closing of the Annual General Shareholders’ Meeting 2017 and 
thanked all the shareholders for sacrificing their time to attend the Meeting. 
 
Meeting adjourned at 12:15 hrs. 
  
 

      Miss Phalothai Techamongklapiwat  -  Minute taker 
      Miss Monthon Onphan  -  Minute reviewer 

 
 
 

Signature:  
            ( Adm. Apichart Pengsritong ) 
                                         Chairman  




